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Pre-enrollment Questions and Assistance
· Email: Agentsupport@humana.com
· Fax: 502-508-0062
Phone: 800-309-3163
Current Member Questions and Assistance
Medicare Plans
· MA/MAPD: 800-457-4708
· PDP: 800-281-6918
· www.humana.com/medicare
Individual Medical
· Phone: 800-833-6917
· www.humana.com/individual-and-family
Specialty Benefits
· Med Supp: 800-866-0581
· Dental/Vision
Agent Line: 888-692-2669
· Member Line: 866-537-0232
· Individual Financial Protection Products (FPP)
Agent Line: 877-203-4249
· Member Line: 877-207-0158
For Further Assistance please contact:
Humana Agent Support Unit
· Phone Number: 800-309-3163
· Email: AgentSupport@Humana.com


